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COMPANY PROFILE 
 
Surizon Technologies is an international software intelligence company that is an integral 
partner to telecom operators.  We enable mobile operators to optimize their network 
operations, lower costs and maximize their revenue.   
 
With advanced software capabilities, Surizon Technologies provides operators with an 
objective, central and comprehensive view into the health and performance of their network 
to ensure operational robustness, enable rapid problem resolution and revenue optimization.  
 
With our yield management facility, operators have countless opportunities to creatively and 
effectively optimize their network utilization and at the same time increase customer 
retention and revenue. 
 
 
WHY SURIZON? 
 
The Surizon brand represents leading edge solutions and excellent operational support.   

• Run twice the size of the network with one third the number of people 
Surizon is much more than a software company.  We provide innovative solutions driven by 
network operator requirements. Our software integrates state of the art operational 
processes. Implementing them helps operators to effectively run twice the size of their 
network with one third the number of people.   
 
• We build revenue fountains for our customers 
Our flexible yield management solutions drive our customer’s revenue growth. We apply 
experience and knowledge from other industries to enable operators to master the challenges 
faced by telecom operators today.  
 
 
THE SURIZON WAY 
 
Surizon adds value to its partners through three main business objectives: 
• World class solutions that provides peace of mind to our customers 
• Delighting customers through increasing their overall revenue  
• Building long term customer relationships based on win-win principles 
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SURIZON’S OPERATIONS AND PEOPLE 
 
Surizon is an international company with headquarters in London, a presence in Singapore, 
and development and support resources in South Africa. 

Surizon was founded by CEO Michael Stocks, a former chairman of the global GSM 
Association. Chief Operating Officer Erich Paulini brings a wealth of experience from Nokia, 
Alcatel and Intex in leading operation and sales activities.  Surizon is also proud of its team of 
international engineers and employees who are highly skilled, well-trained and highly valued 
in the industry. 

Surizon has a well established customer base across Africa and the Middle East, and is 
currently expanding into other regions of the world.  

 

Take Charge of Your Revenue 
Contact Surizon Technologies Ltd today to find out how you can take your revenue to a whole 
new level. Contact Erich Paulini at +65 9739 1690 or epaulini@surizontech.com. 

Surizon’s products include: 

• Supreme ROI 
o Dynamic adjustment of price and offering according to network utilization 

• FACTS 
o Business Intelligence, reporting & data visualization 
o Network Performance Supervision, automated as required 

• NMS 
o Centralised multivendor fault management 
o Fault resolution management 

• System Integration 
o Customized implementation of FACTS & NMS solutions in operator’s network 
o Extensive experience in total solution delivery 

• Operation Support Services 
o Growing pool of experienced resources 
o On-site training & coaching 
o Operations support in-sourcing 


